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Soliciting public input was a major component of the City Facilities Study.

Phasel solicited input from the community through a virtual open house and survey regarding the following
areas:

e (City Hall

e Public Safety Building

e Hennepin County Library
Downtown Area

Phasell solicited input through a virtual community forum that outlined the City’s operational and space
challenges to be addressed in coming years for Fire, Police, Public Works, and City Hall. The two-session forum
was followed by an audience Q & A session.

In Phaselll, the City used an interactive online survey tool to help the public share their input on proposed
concepts for both the Facilities Study and the Downtown Study. The concepts were developed with input from
earlier community engagement efforts, insights from the Facilities Study Task Force, and guidance of the
Facilities Study Steering Committee.

City staff also hosted an information table at the Aug 15 Market In The Valley, with the option for residents to
participate in guided tours of City Campus facilities. While several residents stopped at the table with questions,
no one took the tour.

All community input opportunities were promoted multiple times in CityNews, on the City website newsfeed, on
Cable Channel 16, and through social media posts on Facebook, Twitter, and NextDoor.

The survey asked for public input on each of the areas under consideration. It also asked two demographic
guestions, one regarding whether respondents lived or worked in Golden Valley, and the other to establish the
agerange of respondents.

It was active from Dec 11, 2020-Jan 26, 2021, was limited to one response per IP address, and had 330
responses (324 online and six paper). See Appendix A for complete survey results.

To kick off the survey, the City createda virtual open house video to explain the purpose of the study and to
provide residents with an overview of the issues before taking the survey. The video wasavailable for viewing
Dec 11, 2020 on the City website, YouTube channel, and social media. As of Nov 2, 2021 the open house had 459
views on YouTube.

Information about the open house and survey was published in the Nov/Dec 2020 and Jan/Feb 2021 issues of
CityNews and multiple times on the City website newsfeed. The City further promoted the open house and
survey 10 times on Facebook and Twitter and four times on NextDoor betweenDec 11, 2020 and Jan 26, 2021.
See Appendix D for reach and engagement details for each post.
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DEMOGRAPHICS
Whatis your age?

Of the 326 responses to this question, 94 (28.83 percent) are over age 55, 82 (25.15 percent) are age 25-44, 78
(23.93 percent) are 45-54, 54 (16.56 percent) are 25-34, 12 (3.68 percent) prefer not to say, 5 (1.53 percent are
age 18-24), and 1 (.31 percent)is under age 18.

Under 18

18-24 years oldI

25-34 years old

Over 55 years
old
| prefer no
to sa

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Whatis your gender?

Of the 324 responses to this question, 189 (58.33 percent) identify as female, 121 (37.35 percent) identify as
male, 13 (4/01 percent) prefer not to say, and 1 (0.31 percent)identifies as non-binary.

Non-binary
Prefer not t
sa;

0% 10% 20% 30% 40% 50% B60% TO% 80% 90% 100%
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What is your racial identity?

Of the 325 respondents who answered this question, 263 (80.92 percent) identify as White, 36 (11.08 percent)
prefer not to say, 9 (2.77 percent) identify as Asian, 8 (2.46 percent) identify as Mixed Race/Multiracial, 5(1.54
percent) identify as Black or African American, 3 (0.92 percent) identify as Other), and 1 (0.31 percent) identifies
as Hispanic or Latino.

American
Indian or...

Asian I

Black or
African...

Hispanic or
Latino|

MNative
Hawaiian or...

Mix
Race/Multira..

| prefer not
to say

Other (pleas
specify

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

“Other” Answers

Rather thanidentifying that the the survey responder is a resident taxpayers, questions 1-6 are totally irrelevant.
(See our attachment containing suggestions)

human

Mediteranian and White
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What is your ethnicity and/or country of origin?

This question wasopen-ended and collected no statistical data. It was answered by 173 people.

Responses

Danish/German, born in USA

USA

USA

USA

USA

uS

US born of Eastern European descent

German/English

United states

USA USA Usa

USA USA Canada
Scottish USA USA

USA USA USA
American USA American
German/Swedish/Norwigan English French German us

USA USA American
USA Us USA
United States Japanese American Usa
White United States German
American USA USA
United States USA Usa

USA USA German/Czech/Polish

Scottish/British/German/Swiss

White, Hispanic, US

USA

Cuba Usa Why is this relevant?
USA American American
USA Czechoslovkia Mutt

USA European American, US USA

White USA N/a

USA us Bosnia

USA Latino Usa

USA us Usa
Norwegian/English/Irish Mexican United Stares
USA NA German

Irish Catholic Hmong USA

United States

Norwegian American

United States
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USA European USA

USA European American Usa

Eastern Europe us Swedish

France Northern European/British isles USA

USA Caucasian American

Usa us us

German USA Scandinavian

American United states USA

Englans United States American

Usa USA United States

Hmong Germany (5th generation American) | African/Mexican/Euro American
USA Jewish Jewish

Scotland USA USA

USA American USA

American USA Norwegian, German, Irish

us Usa USA

Vietnam United States Born in the US; ethnicity is Northern European
USA USA USA

us American United States of America
Southeast Asian Jewish USA

USA, Caucasian

Western European

German/Irish

us Norway United States
United States Korea American

us USA Norway

us European USA

us Scots, English, Irish us
Caucasian Usa Caucasian
Finnish USA American
USA White
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Are you a current resident of Golden Valley? If so, approximately how long have you

lived in Golden Valley?

Of the 328 responses, 78 (23.78 percent) have lived in Golden Valley for 10-20 years, 54 (16.46 percent) for 5—

10 years, 53 (16.16 percent) for 20-30 years, 51 (15.55 percent) for more than 30 years, 46 (14.02 percent) for
2-5 years, and 22 (6.71 percent) for less than 2 years. The remaining 24 (7.32 percent) do not live in Golden

Valley.

Less than
year

2-5 years

5-10 years |

10-20 years

20-30 years

Over 30 years

| do not live
in Golden...

0% 10%
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Do you live or work in or near Downtown Golden Valley? This area is generally defined
by the intersection of Winnetka Ave and Golden Valley Road.

Of the 328 respondents, 149 (45 percent) live near the downtown area, 24 (7 percent) work near the downtown
area, 52 (16 percent) live and work near the downtown area, and 103 (31 percent) neither live nor work in the
downtown area.

Live

Work

”

Both

MNeither

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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VISION

Provide a ranking of eachin terms of level of importance, with 1 being the most

importantand 6 being the leastimportant.

Based on response averages, the highest ranked item is Keep City Hall downtown to support civic, social, and
business activity and the lowest ranked item is Center equitable accessto City resources and services.

Item

1

2

3

4

5

6

Weighted Avg

Develop a long-term plan for
developing new facilities,
relocating Public Works, and to
potentially opena portion of the
current site to private investment.

50

43

36

11

29

48

3.32

Keep City Hall downtown to
support civic, social, and business
activity.

86

35

35

27

23

19

2.65

Explore co-locations for
efficiency, value, andimpact.

24

36

45

63

29

19

3.44

Consolidate publicworks intoa
single location, off-site fromthe
CivicCampus to improve
efficiency, accommodate
contemporary vehiclesand
equipment, and facilitate service
efficiency.

28

39

33

57

31

32

3.55

Centerequitable access to City
resources and services.

18

25

39

33

66

38

Provide inclusive and equitable
facilities for the public and for
Golden Valley staff.

22

35

26

35

63

3.88

Do you feel like there is anything missing from the list above that you think has a high

level of importance? Please list any items below.

This question wasopen-ended and collected no statistical data. See answers below.

Present location is fine, already consolidated. How often, anyway, do fire trucks close GV roads while crossing?

Danger? No!

Respondent labels all above as 6+ on their written survey. Referstoattached document for comments.

Enhance the beautyand look of Bassett Creek where it traverses downtown GV, add setbacks, greenway

A larger waiting area with more seating at the DMV (addressed generally in the video, but not specifically) along

with an “express” window for quicker needs line renewing tabs

A more humane holding space for wandering pets caught by or turned in to GV police, within the station itself.

The current one on 10th is appalling.

We don’t need apartment buildings. Businesses and improved public facilities only.
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If moved, compensate owners of property where new location will be at 2X 'market value' to be fair to them.

A revamping of the DT strip mall

Efficient emergency services

Move the post office operations offsite also. We only need the counter walk up area..
Inaddition, | believe we need tocreate a gathering place and retail downtown for our community to promote
development of restaurants,bars, and other retail. The so called "downtown" area of GV faces Hwy 55.

| wish to keep all city- like services in the "downtown" - post office - city hall - police-fire-library. update and
upgrade the strip mall "Golden Valley Shopping Center".

All of these priorities are important. | hope Golden Valley will also have a warm, welcoming (non-industrial) visual
appeal.

The economic situation in this country is going to get worse. These building are sufficient.

Do not move fire station #3

no

Eco friendly which is maybe this is included in the plan.

Common Sense cost efficient plan instead of what “feels good.”

How about keeping things as is? Our taxes are high enough and still paying for Brookview.

Yes, please include environment and human health resiliency and sustainability.

The current location makes sense and is easily accessible by all residents. While | appreciate all city employees, |
don't feel location is an issue and companies generally don't relocate based on this. There are already existing
options for including a nice green/gathering space at the existing footprint

| value having a centralized location for services and having it updated for function, and beauty. | prefer to
optimize current locations (build up? Lower Parking garage vs lot, landscape/hard scale updates, etc.). Moving it
would have a big (possibly negative)impact on the community- depending on where it goes. For example, | am
vehemently opposed to leveraging Scheid park for a new city center and parking lot. The green space and services
(sledding hill, baseball diamonds, hockey rink, tennis courts, playground) are also a critical part of the community
and should not be forgotten.

Encourage redevelopment of the HUGE eyesore thatis the Golden Valley Plaza.

tearit all down build more high rise apartments

No

no

Commitment to sustainability

T

No

Develop a comprehensive traffic plan and road reconstruction that will facilitate ease of use and the increased
car/ pedestrian use that comes with creating a "downtown". The current layout of winnetka/ rhode island and 55
will become a mess with further increase in usage.

Keep the current city resource area for community use: gathering, walking, farmer's market, art crawl, sitting and
reading or visiting with others. Domake commerical. The three shopping centers provide plenty of commercial
space.
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| envision a walkable downtown (defined as: | can walk or bike there easily from my home) where | want to spend
time with my family on a regular basis. The current state of GV downtown is lacking in almost every way. It’shard
to say what was lacking in the open house video, but the focus on improving the downtown area for residents
seems to have gotten lost in the mix. | agree new facilities are needed, but found the argumentsin favor of those
to be a stretch. Why not be more direct with the request to improve, consolidate and build new facilities to make
them more efficient? And then do it. Downtown has so much potential, but needs a major overhaul that focuses
on creating spaces and places that residents want to enjoy. Look at the North Loop or Eastside neighborhoods of
downtown for ideas instead of the West End. Look at connecting Brookview to downtown. Currently, Brookview
has so much more to offer residents then downtown with its green space and community gathering areasinside
and equally important, outside.

We need a grocery store in the downtown area.

Prioritize creation and preservation of green spaces throughout the city. Do not allow permits for further
development of large apartment complexes in highly congested areas.

A nice central downtown hub.

No

Some of these rank equitably. Make city hall accessible. Stop spending money on studies to move the FD.

Utilize Brookview investment for some city services

Opportunity to bring in new businesses, shops and restaurants. Our “downtown” is lacking in character and
resources.

Strong planning coordination with surrounding cities and public state agenciesto provide efficient and equitable
use of space snd setvuces. No planning in just a city focused bubble.

This exercise is to provide elected officials with notches in their belt and to make work for city staff. | would to
know how many city residents have asked for new facilities.

Ensure a safe and secure Police Department. Ensure they have secured parking for squad carsand personal
vehicles.

| think there should always be a long-term plan for city facilities. | think it is important to keep costs as low as
possible while making sure the facilities meet the community’s needs.

Fire stations

Take advantage of any freed up land to create denser housing. Integrate native plants / landscaping to help our
pollinators and celebrate our natural ecology

multi-use considerations. Public use of meeting/training rooms if available. In downtown area place for
bands/dance/theater to practice and perform. Possible contracting by city with companies to allow use of
facilities by organizationsin Golden Valley.

Honestly, | don't see a great reasonto keep any of the city services campus in downtown. It's a waste of prime
real estate. Goals missing: Economic development in downtown; Create a compelling reason for light rail totravel
thru downtown; Create cultural and public events spaces in downtown; Continue to build a modern brand and
identity for GV; Celebrate the iconic GV water tower with development integration; Integrate a new library facility
(helps with all the above); parter with mcdonalds to relocate/integrate within the development; Create a hub for
cyclists, walkers, etc via the adjacent Luce Line trail. Your priorities list seems VERY focussed on internals, which
areimportant and a good catalyst for change, but these are not true "vision" items. Itlooks like you've skipped to
tacticsand missed actual vision and strategy. Think bigger folks, this is a once in 100-years situation.
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Grouping of vision components creates challenges for complete response.

What do you mean in question #7: Center equitable access to City resources and services. This is not clear. #8
Missing: should city hall and services move to the center of Golden Valley--to Douglas or should it stay in
downtown to provide more foot traffic for businesses?

A cultural gathering place should be prioritized.

New buildings for police, fire, city hall and public works

Fire stations need to be improved / replaced to accomodate the new scheduling and response requirements.

Financing

n/a

Accountability for transparency in spending of tax dollars and funding the initiative.

Explore sharing more services with surrounding communities also the recent pandemic has shown that a number
of administrative functions can happen remotely without having employees in a physical office

N/A

Create an identifiable downtown for city activities, festivals, etc.

Explore how to provide modern, efficient and economic public safety to the community.

develop a funding plan with good/better/best facilities proposals.

Disagree that exploring co-locations is a vision. it is a task or at most an objective.

Work to have cityand county facilities

(e.g., library) near each other and not split up by private enterprises, such as McDonald's.

Consult with a company that can guide city government to teachthe tools of LEAN management. Saves lots of
money

outside gathering place

Determine locations of new fire and police facilities

Keep it asit is...Where s all the money for this coming from? Citizens?? We already have high taxes!

Minimize residential impact and reduction greenspaces. GV has an established downtown and many industrial
areasthat can be utilized. Please do not revisit the use of Sheid Parkfor this endeavor.

Walkable
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OPERATIONS

Provide a ranking of eachin terms of level of importance, with 1 being the most
importantand 4 being the leastimportant.
Based on response averages, the highest ranked item is Balance implementation with debt management, and

the lowest ranked item is Provide support and training spaces to enhance Police Department processing,
operations, preparedness, and community outreach.

Item 1 2 3 4 Weighted Avg
Balance implementation with debt 97 37 32 52 2.18
management.

Address critical space deficienciesand 44 59 55 56 2.57

accommodate projected evolutions of
operationsand service delivery.
Facilitate Fire Department transition 42 55 69 49 2.58
from three-station paid on-call model to
a two-station duty crew model for 24/7
service to address facility, operational,
and safety deficiencies.

Provide support and training spaces to 36 66 59 58 2.63
enhance Police Department processing,
operations, preparedness, and
community outreach.

Do you feel like there is anything missing from the list above that you think has a high
level of importance? Please list any items below.

This question wasopen-ended and collected no statistical data. See answers below.

Is this all the city management cando, is develop buzz words, pretend huge, costly changes are necessary, sew
distractions with the present - all to justify its own existence? At high salary?!?!

Respondent labels all above as 4+ and refers to attached comments

Say what you mean in plain, understandable English

More GV police officers and firefighters

No

The city should prioritize moving funds away from the police department gradually, and towards investment into
public services instead. The police department should not take up as large of a percentage of the city budget as it
currently does.

Try to keep the 3 station on-call model for fire if possible or combine services with other communities.

As long as those impacted are included in planning and in setting priorities, the list looks inclusive.

no
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Keep police force FULLY STAFFED with ARMED SWORN Police Officers - additional Training added to their budget
as well. Also have FULLTIME Property/Code Enforcement - this has been lagging and properties (especially
rentals) are showing wear and tear and are not being maintained. And more GV homes in general are showing
disrepair. More police presence for carsdriving around with expired tabs and keep our city clean. Keep our Fire
Deptin Community Center... aswith all City Services.

I'm assuming that by addressing critical space deficiencies that would include the Police Department needs.

Stop raising taxes!

While | feel the fire dept is functioning well from my experience, the PD does not do enough to address
homeowner crimes like the high incidence | see on Next-door of theft... unsure if that's due to victim reporting or
lack of resources

Location, beauty/integrated with nature, maximize multipurpose use (eg, location for training, community
gatherings, mtg, etc.).

Of course | want out fire centers to be safe but it isn’t clear what the 3—>2 model solves. What does gender equity
mean, adding a bathroom or changing room?

Create policy and training for a more community centered police force, that is innovative and non militant.

City staff makes too much money

No

Destroying a neighborhood park ( shied park)for a new fire Station location

Yes debt management is important, but clearly from the video not addressing these issues will create more
financial issues thanit will solve.

Debt at this time is the cheapest it has been in decades. While not advocating to go crazy, itis a good time to take
on some for projects rather than delaying simply due to money.

Provide more funding for police and fire.

Better training for police, fire and all GV staff and local businesses would be helpful. | worry for my hispanic
children.

Hire mental health specialists to support our police department in response to crises and in public outreach

No

Again, stop trying to throw money to slice a perceived problem. Use existing spaces (like brookview community
center)for training space. Keep a PAID FD. Fix up the GV Rd.fire stationinstead of forcing all of us to keep going to
city hall to tell you that.

Assure Gokden Valley is a key decision maker for any mass transit planning through our city. How does it fit best
into City plans

Why do you make us pick from choices that | would rank as four. Not important at all.

| want to know if the fire department personnel agree with the idea of 24/7 service.

Difficult to rank them. The balance implementation and debt management goes without saying and should be
ranked seperately.

Wow, this is so narrow. How does anyone who doesn't work in the machine understand the nuances of this.

#9 is very difficult to rank. Word work better with a 1-10 rank for importance of each
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Current NE quadrant plans are already likely outdated.

Comment. There was opportunity for community and stakeholder outreach for the Downtown Study,
so while integraing community etc. | put itthird.

Could you have any *more* consultant-speakin these? | mean what on EARTH are you expectingnon-
city workers to say to these statements? Good grief.

NA

Develop and identify quantifiable metrics so residents can understand decisions.

Build on guidance all recent studies

3 on all of them.

Appreciate community involvementandinput considerations.

INITIATIVES

The recent Downtown Study for Golden Valley identified a number of

initiatives for the broader downtown, and particularly the Municipal Campus

area. Of these initiatives listed below, please rank order which are the

most important to achieve with this Facilities Study. Provide a ranking of each in terms
of level of importance, with 1 being the mostimportant and 7 being the least
important.

Based on response averages, the highest ranked item is Create a public plaza, park, or public gathering space for
daily use and events and the lowest ranked itemis Make City Hall more easily accessible.

Item 1 2 3 4 5 6 7 Weighted Avg
Create a stronger north/south | 29 30 33 32 36 31 17 3.85
pedestrian connection.
Create a public plaza, park, or | 56 48 34 36 16 8 13 2.92
publicgathering space for
daily use and events.
Create opportunitiesfornew | 40 33 22 28 22 28 44 4.01
private development(eg,
commercial, retail, residential
development).

Better engage Bassett Creek. |9 16 37 37 50 31 32 4.53
Strengthen connections to 18 23 31 32 33 55 18 4.31
the Luce Line Trail.

Enhance overall pedestrian 41 47 33 21 38 19 19 3.46
and bike connectivity and

safety.

Make City Hall more easily 25 19 26 25 17 38 66 4.7
accessible.
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CITYHALL
How often do you visit City Hall?

Of the 224 responses, 81 (36.16 percent)visit City Hall rarely, 78 (34.82 percent) visit occasionally, 34 (15.18
percent) “hardly ever” visit, 26 (11.61 percent) visit frequently, and 5 (2.23 percent) responded with “Other”
(see below).

Frequently (
least a few.
Occasionall
(at least on..

Rarely (at
least once p...

Hardly ever
Other (pleasae
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

“Other” Answers

Respondent has crossed out the question and writes "these questions sound like some kind of joke, this is totally
irrelevant jibberish"

Car tabs - voting - questions -

Hardly ever and thatis okay.

Maybe once a month

Hardly. But prior to COVID, startedto attend more Council and Planning meetings.
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How much time do you spend at City hall when you visit?

Of the 223 responses, 170 (76.23 percent) spend less than 30 minutes, 31 (13.90 percent) spend an hour, 10
(4.48 percent) spend two to three hours, 10 (4.48 percent) have not yet visited, and 2 (0.9 percent) spend four

hours or more.

| have no

visited, ye!
Less than 3
minute

1 hour

2-3 hours .

4 hours or mc;-rI

0% 10% 20% 30% 40% 50% 60% 70% B0% 90% 100%

How do you travel to City Hall? (check all that apply)

Of 220 responses, 202 (91.82 percent) travel to City Hall by car, 52 (23.64 percent) walk, 28 (12.73 percent) bike,
2 (0.91 percent) use a rideshare method like Uber or Metro Mobility), and 1 (0.45 percent) responded “other”

(see below).

Bus

Rideshare |
(Uber, Lyft,...

Other (pleasni

specify

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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“Other” Answers

Respondent has crossed out the question and writes "these questions sound like some kind of joke, this is totally
irrelevant jibberish"

Why do you visit City Hall? (Check all that apply)

Of 217 responses, 164 (75.58 percent) visit access the DMV, 114 (52.53 percent) visit for elections, 83 (38.25
percent) visit to attend meetings, 67 (30.88 percent) visit to obtain permits, 41 (18.99 percent) visit to pay a bill,
and 19 (8.76 percent) visit other City Hall departments(see below).

Permits

Department o
Motor Vehicle

Paying a Bill

Election

Attend Meeting

Visiting Othe
City Hall..

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

“Other” Answers

Respondent has crossed out the question and writes "these questions sound like some kind of joke, this is totally
irrelevant jibberish"

Did not specify

Fire/Police

City Hall is critical to properly serve the community

Public safety

Planning, Inspections

City Works Dept.

Borrowing equipment i.e. Buckthorn removal wrench
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Homeowner concerns upon move in

Public hearings

Voting

Farmers market

Fire

questions regarding yard, or trees, etc.

Other

Planning

Police and Fire

Fire Department

Visit the police department

What features would you like to see improved at City Hall? (Check all that apply)

Of 184 responses, 100 (54.35 percent) answered A more welcoming environment oriented to residents and
customers, 72 (39.13 percent) answered More online options, 67 (36.41 percent) answered Public meeting
spaces, 43 (23.37 percent) answered Better access to the services they need and More parking, 20 (10.87

percent) answered Safety (lighting, etc), and 34 (18.48 percent) answered “other” (see below).

Better acces
to the servi.

A more
welcoming...

Safetyf
(lighting, etc) I
Public meetin

space

More online
options

Other (pleas
specify

0%  10% 20%
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“Other” Answers

Plenty welcoming already

Respondent has crossed out the question and writes "these questions sound like some kind of joke, this is totally
irrelevant jibberish"

also to do passport and more services

More logical layout so | can find Departments

No improvement needed

Better signage tofind what we need

more cohesive layout

it is fine if people ca not find thatis too badheir way ar

hold the line on the budget.

Nothing.

None. It’sfine the way it is.

Scheduling appointments so | don't have to waitin line, esp during covid; better waiting area for the clerk area

Integration withthe library? Separated from the police.

leave asis

None it's fine as is.

an integrated space; not just as for current uses. library, gym?

Features work ok today

Visiting City Hall is not really an issue for me as | don't need to go there often. But clearly for how the city functions
it is important to improve the flow.

Better interior organizationand a clearer site map upon entry. Maybe dont have the dmv as the very first thing
everyone encounters.

Full service DMV

Bettersignage

Nothing, it works fine especially since it has been closed for nine months! Where is the need. Why can't GVPD
university be conducted at Brook view?

Better conference room and building flow.

separate large maintenance vehicles from public spaces

The website could have a more consolidated listing of available facilities and how to contact staff. Especially if
people can't use the email browser connected to the emails given.

Co-locate with services | use regularly like restaurants, retail, etc. City Hall doesn't need to be its own building.

Nothing

Improved physical accessibility

Better and easier pedestrian access.

Before 9/11, city hall was used for public meeting spaces, but ended for security reasons. | enjoy city hall and find it
easily accessible. | have heard from those using walkers that the bathrooms are not very accessible for the
handicapped. For security of city council in meetings, it is safer to keep council chambers not immediately visible to
those entering. No need to encourage crazies with guns.

| have no issues to whine about.

I've been to city hall and none of these are issues and do not need improvement.

Better DMV, more rooo
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Council chamber upgrade. We have just about redone all of city hall. how many times are going to ask our
community to pay for city hall upgrades or starting over?

PUBLIC SAFETY

Golden Valley’s Public Safety Department includes the Police and Fire
Departments. These departments both offer a range of community

outreach, education, and training opportunities within the classroom, in the
field, and out in the community that are opento all Golden Valley

residents. Thinking about what might bringyouinto a Public Safety building
foran outreach orlearning event, what types of classes or information

sessions would you find most useful? (Check all that apply)

Of 195 responses, 140 (71.79 percent) said CPR/AED training, 123 (63.08 percent)said first aid training, 88

(45.13 percent) said police or fire station tours, 72 ((36.92 percent) said safety eduction, 54 (27.69 percent) said
car seat safey check, and 29 (14.87 percent) said “other” (see below).

Police or Fir
Station Tour

CPR / AED
Training

First Aid
Training |

Car Seat
Safety Check

Safet

Education

Other (pleas
specify

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

“Other” Answers

None. Totally uninterested except for the face that | have to pay for it, we can live without this!

Volunteer opportunity, mental health trainings
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Sr. Drivers Safety course

Self defense training

The police should limit community outreach and focus instead on reducing their services in exchange for

preventative investment in community services and socioeconomic equity, rather than perpetrating a culture of
control and fear.

Fire Prevention and personal safety training

Police Explorer Program

Meetings with staff

We have done many programs with Scouts. It was great

None. | wouldn’t attend any of these offerings

Why can’t these classes/info sessions not be done at either Davis or Brookview Community Center?

Crime issues, sexual predator released into the neighborhood

| am afraid of police and would not attend any events if police were the focus. | would attend if paramedics or
firefighters or others were teaching.

Public Health tutorials - these are often done at the library or Hopkins ECFE - since Hopkins ECFE is so far away, it
might be more centralto residents to have them in GV.

Gun Safety

Neighborhood Watch meetings

| am a health care professional so | get CPR training etc through my work, but | could see sending my family
members.

Community engagement meeting the policemen/ women who patrol our streets. Establishing trust and Racial
equality/safety.

Public NarcanTraining

Firearm safety, conceal and carry permit

Not much - all of these could be done at Brookview or the Library so those space investments can be used more
widely and for more than they are now. .

Before 9/11, police station was also used for public meeting spaces. Has safety changed?

Community diversity discussions

not interested in participating in public safety outreach

firearm safety training, self defense

Citizens Academy

Fire and police academiesto learn more about being a police officer and firefighter

How do citizens best support and use police and fire services

Drop off medicine bottles, meeting or ????
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The recent Downtown Study suggested the potential for integrating

the Golden Valley branch of the Hennepin County Library with a municipal building,
such as City Hall, to make it easier for residents to connect with

multiple resources at a single location. Would you find it useful for the

Golden Valley Library to share space with or be adjacent to City Hall?

Of 216 responses, 83 (38.43 percent) said yes, 72 (33.33 percent)said no, and 61 (28.24 percent) have no
opinion.

Yes

| have no
opinion

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

What do you think could be potential benefits of having the Golden Valley Library
share space with, or be adjacent to City Hall?

This question wasopen-ended and collected no statistical data. See answers below.

Answers

None, they are already close by. Again, hugs cost expenditure to do this for little, or no, gain. Another
item to glorify ideas of the City Manager tojustify his existence and high salary!
None

Isn’tit already?

Makes a great deal of sense. Similar to how Plymouth DMV and library are adjacent, convenient
Sounds like city hall wants to expand and engulf the perfect community library.

When the staff are asked dumb questions, they can send folks to the library to educate themselves
Reduce areas of tax exempt properties
Increasedtraffic to the library

Easier one stop for those that take public transportation or have transportation difficulties.
No.
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Parking will become an issue, just like Ridgedale.

Same building, same parking area and maybe a larger library?

One Giant office building with many levels that can have all gov. services in one building for Admin
functions. Thatincludes Park & Rec.

More welcoming

Tome THEY ARE ALREADY integrated! Theyare literally right next toone another! Strange question.
Zero benefit

| think it is a potential security risk by adding more people not affiliated with city hall business under
the same roof. Also, libraries will become extinct like book stores will.

adjacent but not share

having to park only once when combining errands; nice place to sit indoors and enjoy Bassett Creek
while waiting or reading

So many people of all backgrounds use the library. Ifgoing through the same doors brings people into
both the library and city hall, city hall becomes "demystified" and "our house" as residents.

Better use of parking along with more shared public space

Cost reductions (utilities, etc.); expanded & more convenient community meeting spaces.
sounds like spending money unnecessarily.

Reimagined, more modern buildings and spaces
Nothing. It close enough for a quick walk. No problem the booking at itis!
Cost sharing

It's fine where it is. How much does changing cost?

We love the current library. Why change what isnt broken? It seems like you are reaching for a way to
spend our money. How many people that go to the library then go use the city facilities? I’m pretty
sure it’s rarely.

It would make it a more “impressive” location for both spaces also create more traffic for both spaces
to draw upon that perhaps they wouldn’t have on their own. This is also something that other
neighboring City’s have done and it seems to be very beneficial for all parties.

A one stop shop would increase use of the library facilities

Could share meeting rooms if needed?

Ridgedale and Brookdale are examples of multi use facilities. Edina /Southdale also. Betteridea to
share /combine

If they were close together it might be easier to visit both when needed, and it would make Golden
Valley feel a bit more like it had a centralized downtown than it currently does.
Its common public space, great for visibility, great for continuity of services. Why would you not?

Shared resources

Not sure. seems like it would be quite expensive to relocate one or the other and the library recently
went through a remodel.

none

None

Absolutely none. Waste of my tax dollars.

This is a leading question, assuming that there are only benefits to this shared space and no negatives.
| do not think there will be many benefits with shared space other than convenience (for adults). As
for children, from my own experiences, | enjoyed seeing and having that building accessible as a
standalone building. It felt like safe space as a kid. | think GV Library as it is now is great. Having it
shared with City Halltakes away from its importance. Having it be adjacent is a little better than
having it being shared.

Easier access
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To have everything more connected.

makes "City Hall" more of a public space, less of a task-driven location.

Shared spaces, better access, and more welcoming.

| don't see how this would be worth the investment- u less space could be consolidated and the land
could be developed to increase tax base

shared meeting spaces
strengthen community building and associations

None.

NA

If it's helpful for others I'mfor it. | don't see a down side. | do plan to use the library often with my
daughter once we can go againso | would like the library itself to be well maintained and well funded.

Cost-sharing, leased space, shared parking, reduced footprint

The existing library functions and has a welcoming cozy experience for our community members from
youngest to oldest. Recreating a mixed use library/city office like Ridgedale took awayfrom the feel
and use of their library. The space has a stark feel to it, more like a corporate office building and is
not a place you want to spend time in like the Golden Valley community library.

This would seem to create the possibility of modernizing both facilities and allowing both buildings
(future one building?) to take advantages of advancementsin construction, green building, etc along
with possible efficiencies from reduced overhead from sharing between facilities)

Anything that saves money.

The current proximity of the library to city hall and area transit is sufficient

Could be more convenient for some, but they are already right next to each other so I don’t see how
city hall is “hard to access”

Love the idea

Share a parking lot and a wall?

Shared meeting and parking space. However current parking at the library is insufficient for the
library; must be expanded if city hall is co-located.

The library could be part of any number of buildings. Ideally, it would be more easily accessible and a
place where kids/adults can walk or bike to.

Increased awareness about its existence and resources it can offer.

Itis already plenty close. It would be a waste of taxpayer money to move this all 50 yards either way.

Fewer buildings to maintain. City officials more visible. Meeting spaces can be utilized for both
public and city

Acess to multiple services in one location

Just ensure the children’s section isn’t minimized.

More drawbacks than benefits. | do not recommend this option.

The current configuration is fine. Don't see a need to combine the two.

| personally prefer it separate. One is more business oriented (city hall) one is more family and child
oriented for me. I’d hate to lose the family features of the library in prioritization of efficiency

Winter ease of access, more program education opportunities, city feel to the library

| don’t see a benefit

Once in a lifetime it might be more convenient .
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| guess that everything old is new again. The library was located within city hall! Now someone thinks
they should againbe in the same building. This really makes no sense if you are trying to improve
access to buildings. Why don't we close Winnetka Avenue and build city hall in the extra space we get
from closing the street ala Kmart in Minneapolis on Nicollet Avenue. how much is the city council
planning to raise taxes to pay for all of this. | would be willing to buy everyone SIM City. It will be
cheaper.

Better awarenessand community connection - shared spaces for training, etc

Opportunity to increase density downtown and reduce the need for so much surface parking.

By combining the two, there’s more opportunity for more useable/open land space for other
amenities.

Not a good use of tax payer dollars here

share resources. this is a great idea.

More interaction with city services

It would consolidate the space and be a potentially good option if the facilities are moved to another
location or if new facilities are built. It should only be considered if the city can get a great price for
the land those facilities currently occupy and new facilities can be built in a cost-effective way.

A parking nightmare

More efficient land usage

Would be a more efficient use of space if creating meeting or room for training for use by
organizationslocated in Golden Valley. Could also house a child care program for G.V. staff and
people working in the downtown area.

See comments above about co-location options, but don't stop at city+library. It would be FANTASTIC
to bring the two together, nodoubt. Just don't limit the thinking.

| ama frequent library user, | will go now matter where it is located
Cost savings in terms of initial buildout and ongoing energyand maintenance costs.

Shared parking and green space. Need to know if library is agreeable to share space before more time
is spent working on this option

More foot traffic into the City Hall

Patron convenience

Building efficiency.

"One-stop shopping"

Reduced cost, more accessibility

| love GV library as it is, no stairs or elevator needed to getinto it. It has a different feeling and isn't
enhanced with other public noisier activitiesin it.

Exposure to services of one when visiting the other.
One less building to maintain, shared cost between Hennepin county and the city

No benefits. The two facilities are not related.

| don't think most people would make a trip to the DMV and library at the same time but from a
shared facility perspective it would make sense. Maybe it would drive more traffic to both as a result.

A sense of community and shared services.

Opportunity to combine using the library and city hall. More usage and exposure to the library.

| like the idea of them sharing a space.
Biggest benefit would be in case Police and/or Fire needs that lot.

Encouragesyounger generationto spend time at the library and take interest in City or municipal
activities. Itis always good to mix uses and see different entities or groups sharing a space or are near
one another. It also improves communication.
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More use and access for families. Children could be at library while parents attendto things in City
Hall

NA

Shared indoor public meeting and gathering space

Consolidated resources - adjacent sounds better than connected. | do not like the idea of a large
combo building like the Ridgdale library example.

Better use of valuable space and angreat location. Libraryis under-used in its current form.

"One stop shopping"

possible cost saving

public meeting spaces that canbe used day and night; open up the quadrant to new uses.

more efficient use of facilities. the libraryisn't that large and doesn't need its own space.

| don't think sharing is a good plan. The county doesn't seem to value the Golden Valleylibrary
compared to other sites. Sharing facilities doesn't help resolve that issue with the county.

Assuming you canwork it out with Hennepin County, it would make for more efficient parking, snow
plowing, lawn maintenance, etc. Also, it would integrate the fact that Golden Valley is its own
community withits own amenities, and not merely a suburb with twoschool districts.

Would spend more enjoyable time there

Two different uses

Convenient and positive interface between these two entities

This is an historic building and should not be thought of as disposable...

None

Encouraging more use for both facilities.

| just want a convenient nice library. | don’t care how it’s connected.

PUBLIC BUILDINGS

As Golden Valley considers long-range planning for its municipal buildings, we would

like to learn more about your expectations for public buildings. In your own words,

what features would make a municipal building approachable, welcoming, and
inviting?

This question wasopen-ended and collected no statistical data. See answers below.

Answers

Just fine as is, the people - THE PEOPLE - make !!! What are you gonna do, how are you going to make
the people more welcoming, etc. They alreadyare - don't need a new building to do this?

The lower the cost the betteritis for everyone

Space, ample seating, natural lighting, obvious signage, good customer service

Having nice landscaping and keeping walkways clear of snow and ice

Include a GV historical section

If it ain't broke, don't fix it.

Art from the community. History exhibits. All rotating.

Easy in / Easy out for things like licences drivers exams bill payment. Free parking & or drive through
access for simple items as those.
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Local artist work featured. Diversity of employees.

Public space, coffee shops, similar design to Minnetonka Municipal building

ADA Compliant, walkwayswell maintained

The less your public cathedrals cost, the lower your property taxes, the more inviting your community
becomes.

A clear layout with directions to departments

1st and foremost parking. More departmentson the ground floor.

Entries that are open and bright with a modern look

Lighting - sidewalks - landscaping - hours of operation

Pay debt before construction

Make motor vehicle dept. waiting area a more comfortable and pleasing place to wait.

Seems fine now.

DMV should have a separate entrance.

outside light, open space, benches and chairs, greenery, vending machines or a coffee shop

Modern architecture. Windows. Color. Good signage. Excellent disability accessibility features.

parking, parking, parking. colorful directional signage/arrows? easy layout.

EV charging stations, Public bathrooms for outdoor events ie farmers market, or concerts.

Convenient elevators and directional signage that is placed where clearly visible & is easy to read.
Good lighting for older eyes. Buildings designed to reduce long hallways.

Nothing wrong as it for me.

Better spaces for council meetings, community meetings. Less crowded areasfor city services.

It’sfine the way it is. Have never had a problem finding departments,ie; DMV, City Council Meetings,
or Voting.

Getting my license tabs has always been a very efficient experience. It's the staff that makes a
building/business approachable, welcoming and inviting.
Open space, art, staffing to reduce lines, places to sit

Sidewalks, larger entrance
They are fine the waythey are. We use the city building once a yearto visit the dmv. Not sure that
warrants new building.

Environmental sustainability & resiliency.

More open & inviting reception area w/ a help desk to direct me accordingly (could be staffed by a
volunteer)

Windows, more modern, landscaping, easy parking

Lack of armed police presence, ease of accessibility for those with disabilities, clear directions when
entering buildings so it’s simple to find where we need to go.
Integrated farmers market, windows, BBB counter.

Clear signage both outside and inside, to find the right room/division quickly. Have 3D tour of
buildings online, as well as all forms online - to speed transactiontime. Comprehensive menu of
resources available at each location.

more of alobby/atrium type setting (like Ridgedale building). Maybe a little cafe/coffee shop.
It would be nice to have an outdoor space for events

leave as is
Wayfinding
Our current building is fine.
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Better colors or more naturallighting. But most of all, the people inside the buildings. They are the
most important factor to making a building approachable, welcoming, and inviting. A building could
be the most beautiful one in the world, but if it's populated with grumpy, unwelcoming people, then
none of its aesthetics matter.

Easy access.

more friendly staff that seem like they want to help

may i say it - more welcoming staff at the dmv would help! could we have a full dmv? make it a
citizens' building; library, gym, meeting rooms, fireplace room.

Shorter distance from parking lot to facility.

| dont think the buildings draw people in- the reason you go there does- and with more moving
online, less physical presence is needed and more technical resources are

safe, easy to navigate, offers services to the community that can be easily accessed in the building

more accommodations for people that use MetroMobility..a place to be seated for being dropped off
or picked up thatis disability friendly.

Well maintained landscaping and building structure, open entryway, clear signs and a help desk,
music

Multi purpose, access

Easy to navigate, clear signage, clear as to what building serves what purpose. Aesthetics that are
timeless and will age well- stay away from ultra trendy materials/designs that will look dated in 10
years.

Better seating and waiting area for motor vehicle department.

Spacious, well-lit, one primary main entrance with way finding to different departments

Wheelchair access to all floors, multi cultural language signs, check in/ information desk to point
people in the right direction. Online checking/ appointment making to expedite time spent on site

The existing city halls is a bit challenging to find the services you are looking for, mostly because you
enterinto a space that feels like a small basement room and have to go upstairs for most services. |
will say thatif | am visiting for DMV services, that is very convenient and efficient in GV. | dread going
to Ridgedale of Brooklyn park for their expanded services, as the wait times are much longer and
impersonal.

Cool architecture fitting of Golden Valley - think midcentury modern, one level (handicap accessible!)
with green space that could be used by the public, and inside spaces that could be used by the public
for free (Crystal city hall has this).

No public building is not already any of those things. We need to make our public buildings useful for
the purpose of having it, and save on project costs every chance we get.

Having a directory/information desk (staffed) as the first point of contact

A pool, more things that engage the youth in our city

| don't really know why | would go to a municipal building - | prefer to do everything online.

| really have no need to go to these buildings. The DMV is useless, | have to go toa different city for
renewals anyway. A better online experience serves the community best.

A layout that makes sense

Minnetonka City Hallis a great example of welcoming, inviting, useful and easy to use. Parking is
sufficient, halls are wide, city council meeting room is open to the front door, other meeting spaces
are along the corridors, easy to access restrooms and a reserved senior meeting area with lots of
windows.

| feel like parking is relevant for city buildings, but I’d like to see way less blacktop space in downtown.

I’d almost lean towards putting City Hall, etc. elsewhere to prevent having so many empty parking
lots.
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Accessible both physically and in language, more inclusive of services in one place - one stop shop -
but with adequate space and staffing to continue to run efficiently.

Open, accessible, and usable to the public

More open visually to public. Handicapped accessible
Brighter space maybe area featuring local artist, independent businesses, unique to the community

| have rarely had a need for visiting city hall other than for voting, here (in the past year) or when |
lived in Hopkins (10+ yrs)I think an investment in 1) more advertising of what services are available to
residents at city hall 2) modernize the city website for residents to be able to do as much as possible
virtually. Many prefer to do things virtually, even before the pandemic, and it is often difficult for
working people to access services in person during business hours.

Handicap accessible, art that reflects GV residents, child friendly

Accessible to all, clean and bright. All services in one place.

| think the buildings should be functional. There is nothing wrong with the current facilities. They are
nice and seem, to the public, to function appropriately for my needs. .

Accessibility

Tours, public outreach events, more visibility

Clear signage and directory

Good lighting, safety features to protect workers, landscaping for visiting resting places along a path
to facility, one level for city services,

A good building directory at the entrance and directional signs on eachfloor.

it does not have to be inviting. | go there to take care of city services that | need; absentee voting,
voter registration, pay utility bills, etc. Not to hang out, other than at the farmers market.

Better designed building that doesn’t feel so cramped and haphazard.

Building layout/good signage. Open/natural light. Architecturally pleasing. Easily accessible by foot,
bike, car.

Safe, easy to navigate, efficient

universal designs. meeting places (multiple sized spaces). gender neutral bathrooms. Lots of natural
light. Zero waste and green, sustainable building.

Better parking, outside seating, a small park

| love the new Brookview Community Center. Spaces are attractive, flexible, and accessible. Any new
facilities should meet these standards.

Friendly staff that want to help, other city halls have been open, GV isa no

Clear entries with signage, planted landscapes, public places to sit outside (aka signals the public is
welcome here)

Clear navigation directions and location of rooms/offices in the front lobby. Small tables for up to
four people for informal conversations while waiting for another meeting.

Municipal services should come to where people areinstead of force people to come to them. Soif
you build a new whole-block development that is people-centered, and services are simply integrated
into the fabric, it gets you along way toward the more tactical things like benches and green space
and signage. Butlet's reconsider how the question is worded - specifically about 'public buildings'.
Perhaps 'public service locations' so that the thinking isn't so boxed-in to thinking that the buildings
are "CITY" buildings. Maybe technically there is a city or county ownership, but we can open up to
more inclusive design thinking when we're not limited to that structure. | think that's actually your
answer - the thing that makes these spaces work is that they're *not* obviously municipal.

More architecturalinterest

It should have been in Brookview. One large mixed use building.

Community Meeting Rooms that could be reserved for a nominal fee.
Places where the community can gather for events
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